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Agenda

• What is Configuration Support Manager?
• Review the benefits
• Review of key features and functionality
• Customer Testimonials
• Configuration Support Manager and Oracle 

Enterprise Manager
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Configuration Support Manager

A MetaLink capability that automates configuration 
information exchange between Oracle and our 
customers enabling faster resolution and proactive 
detection of customer issues.  Configuration Support 
Manager utilizes core configuration management 
capabilities available from Oracle Enterprise Manager 
and provides:

• The ability to define configurations and organize 
projects

• A view of Configuration details and changes
• Improved Service Request tracking and 

submission
• Proactive problem avoidance with HealthChecks
• Proactive Product and Security Alerts

What is it?
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Configuration Support Manager
Enterprise Manager Integration with Support
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Customer Configuration Repository
Secure & Maintained At Oracle

Auto Collection

Configuration Support Manager

M
et

aL
in

k 
Po

rt
al

St
or

e
D

is
co

ve
r

Auto Collection
Oracle Configuration Manager

Simplified
Incident 

Submission

Projects,
Milestones
& Contacts

Detailed 
Configuration
View & History

Proactive Proactive 
HealthChecks HealthChecks 

& Product Alerts& Product Alerts

Customer InterfaceCustomer Interface

Support
Interface



5

OCM Covering the Oracle Technology 
Stack

Windows 
Intel,AMD, 

Itanium

IBM AIX (64)
5.2, 5.3

HP-UX (64)
11.0**, 

11.11, 11.23

Linux
AS 2.1, 3.0, 

4.0

Sun SPARC 
Solaris 
8, 9, 10

Database
8.1.7 &  higher

Application Server
9.0.3 & higher  

Collaboration Suite
10.1.0.2 & higher
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Tru 64 *
5.1.b

E-Business Suite
11.5.1 & higher

Future
PeoplesoftPeoplesoft

8.4.88.4.8

SiebelSiebel
7.7 & higher7.7 & higher

* OCM 10.2.4 is last release with Tru64 as a collection target.
** OCM 10.2.5 is last release with HP-UX 11.0 as a collection target.



6

Configurations
Security and Privacy Concerns

• Customers see the same data as Oracle

• Primary access is by Oracle Product Support

• Data is used by Product Support to improve the customer level of
service

• Data collected is hardware, system software, and Oracle product 
information

• Data does not include business transactions, passwords, or control 
sensitive information
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What is a Configuration?

• Configurations are named collections of hardware, 
software, and operating system running on a machine.
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Auto Configurations
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Viewable Configuration Info
For Database For Applications
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RDA Generated Configurations
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Manual Configurations



12

Services by Configuration Type

Service/Feature Auto Configuration/ 
Oracle Configuration 

Manager 

RDA Generated
Configuration

Manual Configuration

Service Request
Submission

X X X

Service Request
Tracking

X X X

Configuration View X X

Detailed Configuration 
View X

Product Alerts X X

Health Checks X
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Disconnected Mode Collection
One Collector…Two Collection Modes…Same CSM Capability

Customers have choice of collection mode
• Use same OCM collector in Disconnected Mode to create configurations on 

machines not connected to internet.

• Configurations created in Disconnected Mode are the same content as ones 
created in connected mode.

• MetaLink viewing and usage of configurations is same in both collection 
modes.

What’s Different ?
• OCM and RDA integration provides mechanism for uploading both diagnostic 

and configuration information as attachment to an SR

• Customer transports disconnected mode collections to a machine that is 
connected to the internet and attaches disconnected mode collections to an 
SR – similar user experience to attaching RDA output to an SR
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Projects
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Projects
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Live Demo

• Projects

• “My Favorites”

• Service Request submission, tracking and reporting 
Configurations

• Detailed Configuration View

• Change History

• HealthChecks

• Product Alerts

Let’s look at the day-to-day benefits, risk avoidance, 
and time-savings
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Healthcheck Summary - Available Today
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Configuration Support Manager
…an essential upgrade support capability

Prepare to 
Upgrade

Execute 
Upgrade

Optimize 
System 
Health

Configuration Support Manager
Use these proactive, automated configuration support 

capabilities to help you upgrade with confidence.

Track SR’s for each phase using your Upgrade Project

View previous known stable configuration using Prior 
Snapshot

View all changes that happened on any day in a selected 
timeframe using Change History

Track changes daily with automated configuration uploads

View Proactive Security and General Alerts specific to your 
configuration

Optimize configuration performance with Health Checks 

Start your upgrade knowing that your current 
configuration(s) are well-documented and 
archived. CSM tells you the exact patch levels 
of the key data base, middleware, and/or 
application software components and advises 
which patches should be applied to each 
before executing an upgrade. 

Use your Upgrade Project to track 
configuration changes and service requests 
created as you promote your upgrade through 
development, test and production phases. 
CSM maintains history of changes on a daily 
basis. 

Continue to maintain your configurations at 
optimum performance using CSM Health 
Checks and Proactive Alerts to prevent 
problems from occurring. New Health Checks 
are continuously added based on Support Best 
Practices.

Install OCM collector automatic discovery,collect,upload 

View detailed configuration(s) showing patch                 
recommendations and proactive alerts

Create an Upgrade Project to associate configurations and 
related service requests to the Upgrade project.
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Configuration Support Manager 
Oracle Configuration Manager  and Oracle Enterprise Manager

• You do not need to install Enterprise Manager (EM)  in 
order to use the Oracle Configuration Manager.

• If EM Agent is already installed, you may also install the 
Oracle Configuration Manager

• EM and Oracle Configuration Manager send data to 
different repositories: Enterprise Manager sends to EM 
Repository, Oracle Configuration Manager sends to 
Customer Configuration Repository at Oracle Support. 

• To manage your Oracle system with EM and also send 
Configuration data back to Configuration Support Manager 
in MetaLink, each must be installed on the system.
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Configuration Support Manager
If you need Support - how to create a SR for CSM/OCM

• Select Product ‘OSS Support Tools’
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Configuration Support Manager
If you need Support - how to create a SR for CSM/OCM

• Select Type of Problem “Configuration Support Manager”
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Configuration Support Manager
MetaLink Forum for CSM

• Use CSM Forum for
• General Questions regarding CSM
• Hints & Tips
• Before logging a Service Request
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2007 STAR Awards 
“Best Practices”

Best Value-Added Support
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